
MINUTES OF THE REGULAR MEETING OF THE RURAL RETREAT TOWN 

COUNCIL HELD IN THE COUNCIL CHAMBERS ON 

TUESDAY, NOVEMBER 10, 2020 - 7:00 P.M. 

 

 

Mayor and Council Members Present: Timothy Litz, Mayor; Dale Yontz, Vice-Mayor; 

James Lloyd; James P. “Sean” Viars; Geary Jonas; 

Michael Duncan; Peggy Hash 

     

Council Members Absent:       None                        

  

Administration Present:             Jason Childers, Town Manager 

Monica H. Patton, Clerk/Treasurer 

                           Derek Breedlove, Police Chief 

 

Administration Absent:   None      

 

Others Present: Sally Bass, Jack Weaver, Frank Akers, Amy 

McBride 
 

All council members and administration were present via Zoom virtual meeting.  Council 

Chambers were open, and a laptop connected to the meeting was available for citizens to listen 

or speak during citizen’s time. 
 

DETERMINATION OF A QUORUM 

 

Mayor Litz called the meeting to order and determined a quorum was present. 

 

INVOCATION  

 

The invocation was given by Councilmember Jonas. 

 

PLEDGE OF ALLEGIANCE 

 

The Pledge of Allegiance was led by Mayor Litz. 

 

 

APPROVAL OF MINUTES 

 

A motion was made by Councilmember Jonas and seconded by Vice-Mayor Yontz to approve 

the minutes of the October 27, 2020 meeting.  There being no discussion, the motion passed by a 

vote of six (6) for: Lloyd, Jonas, Viars, Duncan, Yontz, Hash; zero (0) against. 

  

 

CITIZEN’S TIME 

 

Sally Bass with the Rural Retreat Volunteer Emergency Service was present to request $30,000 

from the CARES act funding that is available to the town.  Ms. Bass explained that the Rescue 

Squad’s payroll is up and their call volume is down.  Ms. Bass presented Council with a financial 
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report for January 1, 2020 through September 30, 2020.  She explained that Carrington Place at 

Rural Retreat is not sending as many residents to the hospital due to COVID-19, and the Rescue 

Squad is unable to have as many fundraisers as they normally would.  She stated that last week 

the rescue squad held a drive-thru fundraiser, and they made $600.  Ms. Bass continued to 

explain that the Rescue Squad has incurred unexpected expenses of $7,000 for vehicle repairs. 

There was recently an inspection, and there were upgrades made to the drug room to comply 

with new Federal Regulations.  The new drug update was $313, and the cost for new drugs was 

$2,400.  The Rescue Squad can no longer use the Sheriff’s office for drug disposal, which was 

provided at no cost.  New regulations require an outside provider to dispose of expired drugs, 

and the cost for this service is unknown at this time.   Ms. Bass stated that the payroll last year 

was $213,000 and has remained the same for 2020.  Ms. Bass provided a report of the Rescue 

Squad’s billing for 2020 to date.  She explained that receivables are down $201,456 from 2019.  

She continued to explain that they have begun to bill for all calls including calls to take blood 

pressures, and patient refusals.  Ms. Bass stated that the Rescue Squad is considering changing 

their billing to a hard billing system instead of the current soft billing one that is currently used.   

She stated that with the soft billing system a patient receives three bills and if they are unable to 

pay the fee it is written off.  Ms. Bass stated that the hard billing system is unfavorable because 

of the support and donations that are received from the community.   

 

Town Manager Childers stated that he does not think the lost wages and revenue will be covered 

by the CARES Act because the Rescue Squad is non-profit.  He added that he believes the 

Rescue Squad should hard bill in order collect the revenues.  Town Manager Childers asked how 

much was received in donations last year.  Ms. Bass stated that last year they collected $5,000 

and to date in 2020 $3,000.  Councilmember Duncan stated that on Monday the board will meet 

with the AMB, billing company regarding the billing procedures.  Councilmember Duncan stated 

that they plan to discuss the second and third bill be sent directly from the Rescue Squad instead 

of the Kentucky based billing company. Ms. Bass stated that the billing company charges 4% for 

their services, and their charge is deducted from the amount collected. Councilmember Duncan 

stated that a bill directly from the Rescue Squad may prompt the patient to want to pay the bill.   

Ms. Bass stated that the Rescue Squad also plans on pursuing the secondary insurance for 

payment.   She added that the Rescue Squad is not always provided the secondary insurance 

companies information.  Ms. Bass stated that if they decide to hard bill their patients then they 

will offer an opportunity to set up a payment plan before sending the debt to collections.  Mayor 

Litz stated that Town Manager Childers and Councilmember Duncan plan on meeting with the 

area hospitals regarding billing and providing the insurance information to the Rescue Squad for 

billing purposes.  Ms. Bass stated that a face sheet is received from the hospital on the patient 

with information, but it does not always have the insurance information.  Town Manager 

Childers asked if an unresponsive patient is transported, how long does it take to get billing 

information on the person.  Ms. Bass stated that it usually takes about 48 hours to get the 

information.  Town Manager Childers asked Ms. Bass if the narratives were completed in a 

timely manner.  Ms. Bass stated that the narratives are completed promptly as soon as the face 

sheets are received from the hospitals.  Councilmember Viars thanked Ms. Bass for sharing the 

information.  He asked her to explain the handout that was provided.  She explained that the 

Rescue Squad has lost $201,000 this year in uncollectible accounts.  Councilmember Viars asked 

what difference can be made by addressing the billing issues.  Ms. Bass stated that they are 

anticipating that the billing company can recode and rebill some of the bills.  She added that 

rebilling can take place within eighteen months. 
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Jack Weaver was present to discuss the historic district that the town passed earlier in the year.  

Mr. Weaver stated that he sent an email to Council and the town office regarding a tax credit 

workshop which will take place on November 17th at 10 am until about 1pm via Zoom.  The cost 

is $25.00 per person to attend.  He stated that it is very important that the town get information 

regarding historic districts.  Mr. Weaver explained that there will be several speakers explaining 

tax credits, historic districts, and other information to help with projects.   

 

Mr. Weaver stated that his hotel and the former Donkenny building have been sold to an 

investment group called Donkenny Properties, Inc. Mr. Weaver stated that the hotel project has 

been put on hold because the cost of building materials have doubled due to COVID-19.  

Councilmember Viars told Mr. Weaver to contact David Manley and the JIDA for the project at 

the Donkenny building.  The project at the Donkenny building involves selling town water to a 

bottling company which would be sold as hydrogen water.  Town Manager Childers asked how 

many jobs would be created.  Mr. Weaver stated that initially about 10 jobs would be created.    

 

Mr. Weaver stated that the United Way has grants available for Wi-Fi hotspots.  The applications 

are due by December 31, 2020.  The funds will pay for public hotspots.  Town Manager Childers 

stated that he will investigate the issue. 

 

CORRESPONDENCE  
 

None 

 

POLICE REPORT  

  

Town Manager Childers stated that Chief Breedlove is unavailable due to receiving several calls. 

 

UNFINISHED BUSINESS    

 

DOWNTOWN REVITALIZATION – None 

 

CHRISTMAS PARADE – Town Manager Childers stated that the Town of Marion and Town of 

Wytheville have cancelled their Christmas Parades.  Mayor Litz stated that the parade can be 

held without the gathering afterwards.  Town Manager Childers stated that he thinks the 

surrounding communities not having the parade will draw more people to Rural Retreat.  

Councilmember Jonas stated that he thinks the citizens need the event.  Vice-Mayor Yontz stated 

that the report today from the health department stated Southwest Virginia is a 9% infection rate.  

He added that we should tentatively schedule the parade considering any changes that may take 

place due to COVID-19.  He stated that citizens look to the town for guidance, and as a 

governing body the town should not have citizens go against what is advised to protect their 

health.   Councilmember Lloyd stated that the town should announce that attendees practice 

social distancing and for everyone to use their own discretion.   Town Manager Childers stated 

that we can hold the parade and announce a disclaimer.  Mayor Litz stated that even as a 

Councilmember you are not required to attend.   A motion was made by Councilmember Lloyd 

and seconded by Vice-Mayor Yontz to have the annual Christmas parade and follow safety 

guidelines as described by the Virginia Department of Health.    Councilmember Viars stated that 

he is concerned about children riding on trailers and in the back of trucks in the parade.   
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Councilmember Hash stated that she will help contact groups. The motion passed by a vote of 

six (6) for:  Lloyd, Jonas, Yontz, Viars, Hash, Duncan; zero (0) against.   

 

 

NEW BUSINESS  

 

None 

   

COMMITTEE REPORTS 

 

RURAL RETREAT VOLUNTEER EMERGENCY SERVICE - None 

 

 

FINANCE & APPROPRIATIONS – Treasurer Patton stated that Emily Viers with Robertson, 

Farmer & Cox will be present at the November 24th meeting with an audit presentation for 

Council. 

 

PERSONNEL, ORDINANCES & LEGAL MATTERS – Town Manager Childers reported that 

he did the deposition last week for the lawsuit against the town. 

 

PUBLIC UTILITIES – Town Manager Childers reported that the Lane Group is working with 

Department of Environmental Quality (DEQ) on the initial study for the inflow and infiltration 

(I&I) project. 

 

HERITAGE DAYS – None 

 

Chief Breedlove entered the meeting 

 

TOWN MANAGER’S REPORT 

 

The Town Manager’s report is attached and is hereby made part of these minutes. The following 

items were reported and discussed: 

 

- The town have fixed several water leaks in the area recently.  We fixed 3 and a leaking 

hydrant last week.  We are now experiencing the lowest levels of water production since I 

have been here.  I expect our water accountability numbers to drop significantly. 

- The town was experiencing issues at the water plant.  We were failing Pressure Decay 

tests that could have led to a boil notice.  Some of the water and maintenance employees 

worked diligently to get this fixed.  The town water plant is currently working correctly. 

- I had my deposition for our ongoing lawsuit last week.  It went well, and I’m waiting to 

hear what the next step will be. 

Councilmember Duncan asked if the generators that were purchased for the lift station, fire 

department and water plant were in working order.  Town Manager Childers stated that he has 

ordered a part for the one at the lift station that will be installed soon.  He stated that Stephen 

Bear mentioned the CARES Act funds may be able to purchase generators for the Fire 

Department and Rescue Squad. 
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Vice-Mayor Yontz asked if the purchasing policy has been updated so the Dr. Pepper stage can 

be expanded.  Town Manager Childers stated that he thinks to make changes to the policy that a 

public hearing will need to be held first.  Town Manager Childers asked if he should schedule a 

public hearing via ZOOM.  Councilmember Viars and Vice-Mayor Yontz stated that they would 

like to move forward with the public hearing if it is required so the stage project can be 

completed. 

 

Councilmember Duncan asked what schedule the employees are currently working.  Town 

Manager Childers stated that currently employees are all working the separated schedule.   He 

added that except for the water and wastewater operators, he would like to go back to regular 

schedule on Monday, November 30th.  He explained that real estate and personal property taxes 

are starting to come in, and the town office employees are very busy processing tax payments 

and need to be in the office daily. 

 

Councilmember Viars asked if the parking issues were addressed on Richmond Avenue.  Chief 

Breedlove stated that he has addressed the issue. 

 

TREASURER’S REPORT 

The invoices for November 10, 2020 were read and approved. 

 

 

ADJOURNMENT – There being no additional business to discuss, the meeting was adjourned 

upon a motion by Councilmember Jonas.   The motion was duly seconded and approved.   

 

 

 

 

 

 

                              

Mayor       Clerk 


